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1. Introduction 
1.1. Purpose and Audience of this Guide 

1 This document is intended for all Notification Platform (NP) users, as it is a comprehensive user manual 
describing the most frequent user needs, such as how to access and use the tool. 

1.2. What is REMIT? 

2 REMIT stands for Regulation (EU) No 1227/2011 of the European Parliament and of the Council of 25 
October 2011 on wholesale energy market integrity and transparency. It was published in the Official 
Journal of the European Union on 8 December 2011 and entered into force 20 days following its 
publication, i.e. on 28 December 2011. On 7 May 2024, the revised Regulation on Wholesale Energy 
Market Integrity and Transparency (EU Regulation 2024/1106) entered into force. REMIT introduces, 
for the first time, a consistent EU-wide framework: 

a) defining market abuse, in the form of market manipulation, attempted market manipulation and 
insider trading, in wholesale energy markets; 

b) introducing the explicit prohibition of market manipulation, attempted market manipulation and 
insider trading in wholesale energy markets; 

c) establishing a new framework for the monitoring of wholesale energy markets to detect and deter 
market manipulation and insider trading; and 

d) providing the enforcement of the above prohibitions and the sanctioning of breaches of market 
abuse rules at national level. 

1.3. REMIT and the Notification Platform 

3 The Notification Platform allows any user to transmit information to National Regulatory Authorities 
(NRAs) and the Agency for the Cooperation of Energy Regulators (the Agency or ACER). It should be 
used by person professionally arranging or executing transactions (PPAETs) to fulfil their notification 
obligations under Article 15 of REMIT. It allows NRAs and Competent Financial Authorities (CFAs) to 
fulfil their notification obligation to the Agency under Article 16 of REMIT. Furthermore, it can be used 
by Market Participants (MPs), and other stakeholders to notify potential REMIT breaches.  

4 The table below illustrates the types of notifications, the notifying parties and notified parties that can 
use the NP. 
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Table 1: Types of notification, the notifying parties and notified parties that can use the NP 

 

1.3.1. Notification to cover the immediate physical loss - Article 3(4)(b) of 
REMIT (for market participants) 

5 Pursuant to Article 3(4)(b) of REMIT, the prohibitions of insider trading in Article 3 shall not apply to 
transactions entered into by electricity and natural gas producers, (...) the sole purpose of which is to 
cover the immediate physical loss resulting from unplanned outages, where not to do so would result 
in the market participant not being able to meet existing contractual obligations (…).In such a situation, 
the relevant information relating to the transactions shall be reported to the Agency and the NRA. 

6 Concerning the exemption in Article 3(4)(b) of REMIT, the Agency considers that since the exemption 
is limited in scope to the market participants mentioned therein, any unplanned outage under the 
exemption of Article 3(4)(b) may only relate to production, storage or LNG import facilities. It furthermore 
considers that the exemption may only be applied for unplanned outages, i.e. outages which are not ex 
ante known by the primary owner of the data, and that any physical loss needs to be caused immediately 
and solely by that unplanned outage. The aforementioned market participants can only use this 
exemption to enter into transactions to cover the immediate physical loss. Any further trading that goes 
beyond covering the immediate (i.e. within the day) physical loss does not fall under the scope of this 
exemption.  

7 In addition, the exemption in Article 3(4)(b) of REMIT may only be applied by the aforementioned market 
participants for transactions as described above in the following two instances:  

• where not to do so would result in the market participant not being able to meet existing contractual 
obligations; or 

• where such action is undertaken in agreement with the TSO(s) concerned to ensure a safe and 
secure operation of the system. 

8 Regarding the first instance, the Agency considers that the referenced contractual obligations must 
exist ex ante of the immediate physical loss resulting from unplanned outages. The existing contractual 
obligations must relate to the relevant period of the unplanned outage. The Agency considers a market 
participant as ‘not being able’ to meet such existing contractual obligations only for situations that would 
lead to actual contractual breaches and only if the market participant has no other own assets available 
to fulfil the obligation. The application of exemption in Article 3(4)(b) of REMIT cannot coincide with the 
application of Article 4(2) of REMIT concerning delayed disclosure of inside information, as Article 4(2) 
requires that the market participant does not make decisions relating to trading in wholesale energy 
products based on the relevant inside information.  
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9 As regards the second instance of exemption in Article 3(4)(b) of REMIT, the Agency considers that the 
criterion ‘to ensure the safe and secure operation of the system’ may apply in cases when market 
participants are, following an agreement with the TSO, acting on their behalf so that TSOs can ensure 
the safe and secure operation of the system in line with their obligations laid down in Article 40(1)(d) 
and (e) of Directive (EU) 2019/944 and Article 13(1)(a) and (c) of Directive 2009/73/EC.  

10 Under such circumstances, and in the same way as foreseen in Article 3(3) when TSOs are acting 
directly, the sole purpose of the market participant transactions must be to ensure the safe and secure 
operation of the system. As a result, this exemption should also only apply to market participants when 
they act on behalf of TSOs, under a specific agreement, and at the ancillary services markets, excluding 
all other wholesale energy markets.  

11 Concerning the time frame allowed to be covered under the exemption in Article 3(4)(b), the Agency 
considers it valid for as long as a causal link between the outage and the amount to be covered under 
the strict exemptions is in place. Therefore, the Article 3(4)(b) exemption may only be applied for the 
duration of ‘the market participant not being able to meet existing contractual obligations or where such 
action is undertaken in agreement with the transmission system operator(s) concerned in order to 
ensure safe and secure operation of the system’.  

12 If a market participant uses the exemption in Article 3(4)(b), the relevant information on the transactions 
shall be reported to the Agency and to the NRA. This notification should take place as soon as possible, 
according to the market participant’s best capacity. The Notification Platform allows transactions aimed 
at covering the immediate physical loss under Article 3(4)(b) to be simultaneously notified to both the 
Agency and the relevant national regulatory authority or authorities. 

13 For more information on notifications under Article 3(4)(b) of REMIT, please refer to the ACER 
Guidance: https://www.acer.europa.eu/remit/about-remit/remit-guidance  

1.3.2. Exceptional delayed disclosure notification - Article 4(2) of REMIT (for 
market participants) 

14 According to Article 4(2) of REMIT, a market participant may exceptionally delay the public disclosure 
of inside information. According to Article 4(2):  

“A market participant may under its own responsibility exceptionally delay the public disclosure of inside 
information so as not to prejudice its legitimate interests provided that such omission is not likely to 
mislead the public and provided that the market participant is able to ensure the confidentiality of that 
information and does not make decisions relating to trading in wholesale energy products based upon 
that information. In such a situation the market participant shall without delay provide that information, 
together with a justification for the delay of the public disclosure, to the Agency and the relevant national 
regulatory authority having regard to Article 8(5).” 

15 The decision to exceptionally delay the public disclosure of inside information in accordance with Article 
4(2) is for market participants to make. It is not the role of the Agency or NRAs to pre-approve the 
application of Article 4(2) to a specific set of circumstances. In any instance where a market participant 
chooses to delay disclosure, it must ensure that such a delay is not likely to mislead the public, that it 
does not make trading decisions on that information and that the information remains confidential. As 
Article 4(2) requires that the market participant does not make trading decisions based on that inside 
information, the Agency underlines that the application of Article 4(2) cannot coincide with the 
application of Article 3(4)(b) of REMIT. Whether a market participant rightly or falsely applied Article 
4(2) can only be determined ex-post. As soon as the legitimate interests cease to exist, the market 
participant must disclose the inside information in accordance with Article 4(1).  

16 By submitting a notification pursuant to Article 3(4)(b) and 4(2) of REMIT via the NP, a market participant 
simultaneously notifies both the relevant NRA and the Agency. 

https://www.acer.europa.eu/remit/about-remit/remit-guidance


A C E R    N o t i f i c a t i o n  P l a t f o r m  

 

Page 10 of 47 

  

 

17 Notification Platform also allows PPAETs and NRAs to inform the Agency, as required by the following 
Articles of REMIT. 

18 For more information on notifications under Article 4(2) of REMIT, please refer to the ACER Guidance: 
https://www.acer.europa.eu/remit/about-remit/remit-guidance  

1.3.3. Reporting Suspicious Transactions or Orders (STOR) - Article 15 of 
REMIT (for PPAETs) 

19 Pursuant to Article 15(1) of REMIT, any person professionally arranging transactions in wholesale 
energy products who reasonably suspects that an order to trade or a transaction, including any 
cancellation or modification thereof, whether placed on or outside an OMP, could breach Article 3, 4 
or 5, shall notify the Agency and the relevant national regulatory authority without further delay and in 
any event no later than four weeks from the day on which that person becomes aware of the suspicious 
event. 

20 The obligation on PPAETs to notify potential breaches under Articles 15(1) and 15(2) of REMIT entails 
meeting two cumulative criteria:  

• There must be a reasonable suspicion of a breach; and  

• The notification shall be made without further delay and in any event no later than four weeks from 
the day on which that person becomes aware of the suspicious event. 

21 The timeliness of the notification after the occurrence of a suspicious event is of crucial importance 
when it comes to collecting evidence. The sooner ACER and the NRA(s) are informed about the 
reasonable suspicion of the potential breach, the earlier they can collect evidence. ACER encourages 
PPAETs to also submit any relevant additional information which they may become aware of after they 
fulfil their notification obligations. 

22 Once PPAETs detect an event that requires further scrutiny, for example through alerts, they should 
collect evidence and conduct the necessary analysis to further assess that event. This will enable the 
PPAETs to assess whether there are reasonable grounds to suspect a potential breach of REMIT and 
to produce a timely and relevant Article 15 of REMIT notification. 

Figure 1: Timeline for the detection and notification process 

 

23 By submitting a Suspicious Transaction and Order Report (STOR) via the NP, a PPAET simultaneously 
notifies the relevant NRA(s) and the Agency about the suspicious event.  

24 For more information on notifications under Article 15 of REMIT, please refer to the ACER Guidance: 
https://www.acer.europa.eu/remit/about-remit/remit-guidance  

https://www.acer.europa.eu/remit/about-remit/remit-guidance
https://www.acer.europa.eu/remit/about-remit/remit-guidance
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1.3.4. Other Suspicious Transaction Reports (for all stakeholders) 

25 The Notification Platform includes a general option called "Others", which allows any stakeholder to 
report suspicious transactions or orders in wholesale energy markets. This functionality is intended to 
ensure that any individual or entity who observes potential breaches of REMIT, such as suspicious 
trading behaviours or failures in the disclosure of inside information, can submit a notification. 

26 Notifications under this section may also be submitted anonymously, which encourages broader 
vigilance and promotes market integrity. 

1.3.5. NRAs Inform the Agency of Potential REMIT Breaches - Article 16(2) of 
REMIT (for energy regulators) 

27 According to Article 16(2) of REMIT, NRAs shall, without delay and in as specific a manner as possible, 
inform the Agency whenever they have reasonable grounds to suspect that acts in breach of REMIT 
are being, or have been, carried out either within their own Member State or in another. 

28 NRAs have at their disposal a dedicated and secure communication channel for such cases, namely 
the Case Management Tool (CMT). NRAs may also use the Notification Platform (NP) as an 
alternative or interim solution to fulfil their reporting obligations in a timely manner. 

1.3.6. NRA Inform the Competent Financial Authorities and the Agency – 
Article 16(3)(a) of REMIT (for energy regulators) 

29 NRAs shall process reports of possible breaches of this Regulation without undue delay and, if possible, 
within one year of the date of receipt of those reports, and inform the competent financial authority of 
their Member State and the Agency where they have reasonable grounds to suspect that acts are being, 
or have been, carried out on wholesale energy markets which constitute market abuse within the 
meaning of Regulation (EU) No 596/2014 and which affect financial instruments subject to Article 2 of 
that Regulation; for those purposes, national regulatory authorities may establish appropriate forms of 
cooperation with the competent financial authority in their Member State. 

30 To clarify, if the suspicious behaviour concerns only one Member State, the NRA should inform the 
NCA of that Member State and ACER. 

1.3.7. Notification by Competent Financial Authorities - Article 16(3)(c) 

31 The competent financial authority of a Member State shall inform ESMA and the Agency where it has 
reasonable grounds to suspect that acts in breach of Articles 3 and 5 are being, or have been, carried 
out on wholesale energy markets in another Member State. 

1.3.8. Reporting Suspected Competition Law Violations – Article 16(3)(d) of 
REMIT (for energy regulators) 

32 NRAs shall inform the national competition authority of their Member State, the Commission and the 
Agency where they have reasonable grounds to suspect that acts are being, or have been, carried out 
on wholesale energy market which are likely to constitute a breach of competition law. 

33 Please note that by submitting a notification pursuant to Article 16(3)(a) and 16(3)(d) of REMIT 
via the NP, NRAs only inform the Agency. Any other notification obligations under these Articles 
should be fulfilled separately. 
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2. Access to the tool 
34 The Notification Platform is accessible via the following link: 

https://www.acer-remit.eu/np/home  

35 The platform is publicly available online and can be accessed by any user. No registration is 
required to access the tool. 

36 Users can simply open the link using a standard web browser to view and consult the information 
available on the platform. 

37 In case of any issues when accessing the tool (e.g. the page does not load correctly or the link is not 
reachable), please contact: servicedesk@support.acer-remit.eu. 

https://www.acer-remit.eu/np/home
mailto:servicedesk@support.acer-remit.eu
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3. Submitting a notification 
38 On the welcome page of the Notification Platform, users are invited to select the type of notification they 

intend to submit. The platform will then guide them through the relevant sections depending on the 
selected notification type. 

Figure 2: Notification Platform Welcome Page 

 

39 TIP: The sign appears next to each field throughout the NP. Move your cursor over the sign to get 
additional information on the corresponding field, including the type of information that needs to be 
provided.  

3.1. Notification according to Article 3(4)(b) of REMIT 

40 To submit a new Notification according to Article 3(4)(b) of REMIT, you will need to provide mandatory 
(see Figure 3) information on1: 

a) Details of the notifying party (Name of Market participant); 

b) Contact person (Surname, Name, E-mail, Address, Phone/Fax); 

c) Type of market participant entering into transactions (according to the types listed in the Article 
3(4)(b)); 

d) Competent Authority (National Regulatory Authority); 

e) Identification of the inside information concerned (Name of the facility, Dates of the unplanned 
outage); 

f) Identification of the transactions concerned (Other Details). 

41 Once you have completed the form, have read ACER’s data protection privacy statement and agreed 
with the personal data processing activities related to the use of the NP, click on the “Submit” button 

 

1 Annex 2 contains a list of all fields and expected information for notifications under Article 3(4)(b) of REMIT. Annex 3 contains 
a list of all fields and expected information for notifications under Article 4(2) of REMIT. Annex 4 contains a list of all fields and 
expected information for notifications under Article 15 and 16 of REMIT. 
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at the bottom right corner of your screen. Your notification will be sent and registered. Click on the 
“Cancel” button if you wish to discontinue your submission. 

42 TIP: The “Submit” button is inactive (coloured light green and cannot be clicked) by default. It only 
becomes active once ACER’s personal data processing activities have been accepted. If you do not 
accept them and wish to discontinue your submission, click on the “Cancel” or close your browser. 

Figure 3: Submission form for Notifications according to Article 3(4)(b) of REMIT 
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Note: You have to complete all mandatory fields on the form (marked with bold text and an asterisk *) 
and accept the personal data processing activities in order to be able to submit a new notification. If 
you try to submit the notification without completing the mandatory fields, you will be shown a warning 
message and will be asked to fill in the missing information. Relevant fields with missing information will 
be marked with the message “Field required” in red. After filling in these fields, you will be able to 
proceed with the submission. Please expand all collapsed fields to verify that all mandatory fields 
have been filled in.  
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Figure 4: “Mandatory fields” reminder 

 

3.2. Notification according to Article 4(2) of REMIT 

43 To submit a new Notification according to Article 4(2) of REMIT, you will need to provide mandatory 
(see Figure 5) information on: 

a) Details of notifying party (Name of the Market participant); 

b) Contact person (Surname, Name, E-mail, Address, Phone/Fax); 

c) Competent Authority (National Regulatory Authority); 

d) Identification of the inside information concerned; 

e) Publication (Justification for delayed publication). 

44 The submission of this type of notification requires filling in all mandatory fields, reading ACER’s data 
protection privacy statement, and agreeing with the personal data processing activities related to the 
use of the NP.  
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Figure 5: Submission form for Notifications according to Article 4(2) of REMIT 
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3.3.  Suspicious Transaction and Order Report– (STOR) 

45 Notifications according to Articles 15, 16 (2), 16 (3)(a), 16 (3)(c), 16 (3)(d) of REMIT and Other 
suspicious transaction and order report are grouped together under the heading “Suspicious 
Transaction and Order Report (STOR)”, which appears on the welcome page (see Figure 2). Click on 
“Suspicious Transaction and Order Report (STOR)” on the welcome page and fill in the fields 
“Notifying party” and “Type of Notification” on the following page in order to access the relevant 
notification form. Click on “Next” to proceed or “Cancel” to go back to the welcome page (see Figure 
6). 

46 If you wish to submit a STOR but it does not belong to any type of entity listed under “Notifying Party”, 
please select the value “Others”. You can also submit an anonymous notification under this selection 
(Figure 8).  

47 The paragraphs below provide a detailed description of how to submit a notification. For explanatory 
purposes only, the explanation and the figures focus on notifications submitted under Article 15 of 
REMIT. 
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Figure 6: Selecting a Notifying Party and Type of notification 

  

48 The following pages request information regarding the potential REMIT breach you are reporting, 
including: i) Basic information; ii) Notifying party details; iii) Parties involved in the potential breach; iv) 
Description of the potential breach; and finally, v) Attachments and submission.  

49 Each page requires filling in all mandatory fields before proceeding to the next one. Mandatory fields 
are marked with an asterisk (*) and bold text. Once you have filled in all mandatory fields, you can 
proceed by clicking “Next” at the bottom of the page. Should you wish to return to a section you have 
already filled in, click on the “Back” button (or “Cancel” button on the “Basic Information” page) on the 
left-hand side of the page (see Figure 7). 

50 Under the basic information heading you will be required to fill in information regarding the category of 
a potential REMIT breach, Potential MAR breaches (if you select “Art. 3” or “Art. 4”), the responsible 
NRA (the NRA to which you wish to report), and Commodity (see Figure 7). Once you fill in the fields, 
click on “Next” to proceed.  
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Figure 7: Basic Information tab for a STOR under Article 15 of REMIT 

 

3.3.1. Notifying parties 

51 This page requires you to fill in your details as a notifying party (such as name and organisation). 

Figure 8: Notifying parties tab for a STOR under Article 15 of REMIT 

52 TIP: The field “I wish to remain anonymous” is only available for “Others” Suspicious Transaction and 
Order Report type of notifications. If you wish to remain anonymous, please select the option 
“Others” when choosing the type of notification you want to submit. The “Others” form is shown 
in Figure 9 below. 
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53 Once you have filled in your details, you can proceed to the next page by clicking “Next” at the bottom 
of the page. 

3.3.2. Parties involved in the potential breach 

54 This page requires information on the parties involved in the potential REMIT breach. You can choose 
a market participant involved in the potential REMIT breach by searching in the Centralised European 
Register of Energy Market Participants (CEREMP). 

55 In order to use the search function in CEREMP, click on the “Search” button next to the field “Name of 
the legal/natural person(s) involved in the potential breach” or  “Code of the legal/natural person(s) 
involved in the potential breach” (see Figure 10). After you click on “Search”, a pop-up window appears, 
showing you the list of available MPs. 

Figure 9: Notifying Party 'Others' 
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Figure 10: Parties involved in the potential breach under Article 15 of REMIT 

 

56 The window allows you to search for a Market Participant by Name or by ACER code (see Figure 11). 
To perform a search, type the relevant information into the appropriate fields provided on top of the 
page and click “Search”, partial inputs are allowed. If the search results contain the item(s) you were 
searching for, select (them) and press “Select this ACER Code”. 

57 Alternatively, it is possible to select one or more items by ticking the check box directly in the list. Please 
note that the list contains multiple pages and that it is possible to view more items by clicking on “Next” 
in the navigation bar (see Figure 12). 
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Figure 11: Search CEREMP functionality 

Figure 12: Selecting MP(s) from CEREMP to link to your notification 

 

58 After selecting the name of the MP, click on “Select this ACER Code” to proceed (see Figure 12). The 
page will be closed and the relevant fields in your submission form will be updated with the name and 
the ACER code of the MP(s) (see Figure 13). Click on “Next” to proceed to the following section. 
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Figure 13: Updated submission form including the MP(s) identified 

 

3.3.3. Description of the potential breach 

59 This page is dedicated to the description of the potential REMIT breach. You are required to provide 
information regarding the type of product(s) involved, as well as the reasons for suspecting the events 
might constitute a REMIT breach.  

60 Please note that, to fill in the product information, you need to select “Number of product(s) involved” 
and then click on the corresponding text fields labelled “Product” (see Figure 14). 

61 TIP: Depending on the possible type of REMIT breach you identified in section Basic 
information, you might also be asked to fill in details regarding public disclosure of information. 
In this case, additional fields will become available to you.  

62 TIP: If the potential breach involves several timeframes, e.g. intraday and day-ahead, please 
select the number “2” for the field “Number of products”, even if the breach involves multiple 
hours/days. The time element can be indicated in the field “Period of infringement”. The 
concrete contracts can be listed in the field: “Contract ID”. 
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Figure 14: Example - Description of the potential breach 

63 Once you click on the relevant product number, additional fields will be displayed for you to input further 
product details (see Figure 15).  

64 The field “Number of products involved” is editable once selected, i.e. even if you initially select 2 
products, you can afterwards select 4 (or vice versa) without losing any of the information you have 
provided. 
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Figure 15: Example – Input for product information 

 

65 TIP: If you have not filled in all mandatory fields, you will not be able to proceed. Please note 
that even if the fields are not visible to you at the time you click “Next” (e.g. if you missed 
selecting a value in the field “Product” for Product 1, but are currently reviewing Product 2), you 
will still be provided with a “Missing fields” reminder. Please return to the product information 
section for each product and ensure you have filled in all mandatory fields. 

3.3.4. Attachments and submission 

66 The final section of the STOR submission form allows you to provide further comments and attach any 
relevant files (see Figure 16). Please note that the accepted file formats and filename restrictions are 
outlined on the page. Documents that do not correspond to the labelling and format requirements will 
be rejected. 
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Figure 16: Example – Attachments and submission page 

 

3.3.5. Submitting the notification and keeping records  

67 Once you have completed the form, have read ACER’s data protection privacy statement and agreed 
with the personal data processing activities related to the use of the NP, click “Submit” at the bottom 
right corner of your screen (see Figure 16).    
A pop-up window appears, asking you to confirm the submission of the notification to the chosen NRA 
and to ACER (see Figure 17). After your notification is sent, you will be able to download a PDF version 
of your submission by clicking on the “Download Notification Document” (see Figure 17). 
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Figure 17: Confirmation of submission and receipt  
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4. How to Save and Resume a Notification 
68 At any point in time, you can save your notification as a draft by clicking on the “Save as draft” button. 

The system will generate and display a link to your submission form where the information you have 
already provided will be stored (see Figure 18). 

Figure 18: Link to continue working on your submission 

69 Make sure you save the link to the submission form. The links are unique and cannot be recovered. 
If you lose your link but still wish to submit your notification, you will have to re-fill the information you 
have submitted. 
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5. Work offline – available to PPAETs  
70 This functionality is for now only available to PPAETs.  

71 The functionality provides the option to work offline. The required information is gathered in a template, 
which can be uploaded once completed.  

72 You can access this template at the following link: 
https://acer.europa.eu/sites/default/files/REMIT/Contact%20Us/2026_final-template_stor.xlsm  

73 The template is a protected Excel file, which is provided to the NRAs by the Agency. It aggregates all 
the information requested by the online tool, as detailed in the previous sections of this guide. 

74 The template is an .xlsm document; the user must fill in the Excel sheet(s) according to the instructions 
provided in the template. After filling in the document, .xlsm document must be saved using the “Save 
as” functionality by choosing “Excel version: 97-2003” (.xls extension). 

75 Once you have filled in the template, you will be able to upload it in the system by submitting an Article 
15 of REMIT notification and selecting “Import through Excel template” as Type of Notification (see 
Figure 19). 

Figure 19: Import Excel template 

 

76 Uploading an altered template or a different Excel file will result in a failed import. The tool only 
accepts information presented according to the template. For NP fields with drop-down value selection, 
your input must match the pre-set values. You can find individual instructions for each field under the 
“Description” column for each worksheet. For the list of accepted values in particular fields, refer to the 
“values” worksheet. 

77 Once the file is uploaded to the system, a draft notification will be generated. The submission procedure 
from this point on will be the same as described in section 2.3.6 Submitting the notification and keeping 
records. This allows you to attach documents to your submission, as well as to verify that the information 
was transmitted accurately.   

https://acer.europa.eu/sites/default/files/REMIT/Contact%20Us/2026_final-template_stor.xlsm
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6. Other features 
6.1. Legal Disclaimer and Cookie Disclaimer 

6.1.1. Legal disclaimer 

78 In the lower part (footer) of every page of the Notification Platform, you can find a link named “Legal 
disclaimer” (see Figure 20). The link contains information with a disclaimer, a copyright notice and 
rules related to personal data protection and information transmission.  

Figure 20: Legal disclaimer link 

 
6.1.2. Cookie disclaimer 

79 The Notification Platform uses cookies in order to offer a better browsing experience. Once you log into 
the Notification Platform, you will see a warning notice (see Figure 21).  

Figure 21: Cookie Notice 

80 Clicking on “I accept cookies” will make this notice disappear. Clicking on the link “how we use 
cookies and how you can change your settings”, will redirect you to “Cookie Disclaimer”, a web 
page containing information on what cookies are, why they are used and how the Notification Platform 
uses them. 

6.2. Important Notice on the “Reload” and “Back” Buttons 

81 The HTTP protocol does not allow to use the “Reload” and “Back” button that browsers and keyboards 
provide without resubmitting the request or the information contained in the form; thus, using these 
buttons is not recommended. On the other hand, the “Back” buttons incorporated in the Notification 
Platform are designed to manage the command appropriately and are therefore the recommended way 
to go to a previous page. 
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7. Help and Support  
7.1. Support Service Contacts 

83 In case of any technical issues related to accessing or using the Notification Platform, please contact 
the ARIS’ Central Service Desk at servicedesk@support.acer-remit.eu. 

7.2. Easy access to the user manual in the tool 

84 You can always access the user manual by clicking on the question mark icon  located on the 
right-hand side of your screen (see Figure 22). This will open a pop-up window containing detailed 
guidance on how to use the platform. By clicking on “here” within the pop-up, you will be able to 
download the PDF version of the user manual. 

Figure 22: User manual access 

  

mailto:servicedesk@support.acer-remit.eu
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8. Frequently Asked Questions (FAQ) 
Q1. How can I ensure that I remain anonymous in my 
submission? 

85 The field “I wish to remain anonymous” is only available for “Others” Suspicious Transaction and Order 
Report type of notifications. If you wish to remain anonymous, please select the option “Others” when 
choosing the type of notification you want to submit. The “Others” form is shown in Figure 9. 

86 In the Notifying Parties section, select “Yes” in the box corresponding to “I wish to remain 
anonymous.” 

87 By doing so, you will not be prompted to provide any personal information. However, please ensure that 
you manually remove any personal data from your submission, including from all documents you 
choose to attach. 

Q2. Why can’t I click the Submit button? 

88 If you are unable to click the Submit button, it is likely that you have either not completed all mandatory 
fields on the form (marked with bold text and an asterisk *, see Figure 3), or you have not confirmed 
that you have read the ACER’ Data Protection Privacy Statement and are aware of the personal data 
processing activities related to the use of the Notification Platform.  

89 If you attempt to submit the notification without completing the required fields, a warning message will 
appear, prompting you to fill in the missing information. The incomplete fields will be highlighted in red 
and the message “Field required” will appear next to the field. Once all mandatory fields are completed, 
you will be able to proceed with the submission. 

90 Also make sure to tick the following boxes: 

• “I have read the Data Protection Privacy statement and I am aware of ACER’s personal data 
processing activities related to the use of the Notification Platform.” 

• “By clicking submit the selected authority or authorities and ACER will be informed about this 
notification and the provided information in a secure and confidential manner.” 

Q3. How can I make sure that my submission was sent properly?  

91 Once you have completed the form, read the ACER’s data protection privacy statement, and agreed 
to the personal data processing activities related to the use of the Notification Platform, click 
“Submit” at the bottom right corner of your screen (see Figure 16). 

92 A pop-up window will appear asking you to confirm the submission of your notification to the selected 
NRA and to ACER (see Figure 17). 

93 After the notification has been successfully sent, you will see the option to download a PDF version 
of your submission by clicking on “Download Notification Document” (see Figure 17). 
If this download option appears, it confirms that your notification has been submitted correctly. 

 

 

https://www.acer-remit.eu/np/download-manual/privacy-statement-str
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Q4. How can I save or print a copy of my submission? 

94 After you have successfully submitted your notification, a “Download Notification Document” button 
will appear on the screen (see Figure 17). 

95 By clicking this button, you can download a PDF version of your submission. Once downloaded, you 
can save it for your records or print it if needed. 

96 This document serves as proof that your notification has been sent. 

Q5. Can I edit my submission after it has been sent? 

97 You cannot edit your submission once it has been sent. 

98 However, at any point before submission, you can save your notification as a draft by clicking the “Save 
as draft” button, as it’s described in the section How to Save and Resume a Notification. The system 
will then generate and display a unique link to your draft submission form, where all previously entered 
information is stored (see Figure 18). 

99 Please make sure to save this link securely, as it cannot be recovered later. If you lose the link and still 
wish to submit your notification, you will need to start a new submission and re-enter all information. 
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Annex 1: Definition of document-specific terms 
This document makes extensive use of some acronyms and abbreviations in order to enhance its 
readability and overall quality. The following table is alphabetically ordered. 

Table 2: Terms and definitions 

Term Term definition 
ACER Agency for the Cooperation of Energy Regulators 

ARIS The Agency’s REMIT Information System 

CEREMP Centralised European Register of Energy Market Participants 

CFA Competent Financial Authority 

FTP File Transfer Protocol 

MAR Regulation (EU) no 596/2014 of the European Parliament and of the Council of 16 

April 2014 on market abuse (market abuse regulation) 

MP Market Participant 

NP Notification Platform 

NRA National Regulatory Authority 

PFX Personal Information Exchange 

PPAET Person professionally arranging or executing transactions 

REMIT Regulation (EU) No 1227/2011 of the European Parliament and the Council on 

wholesale energy market integrity and transparency 

SFTP Secure File Transfer Protocol 

SOAP Simple Object Access Protocol 

WSDL Web Service Description Language 

 

  



A C E R    N o t i f i c a t i o n  P l a t f o r m  

 

Page 36 of 47 

  

 

Annex 2: Notification according to Article 3(4)(b) of 
REMIT - field descriptions 
The following table lists all the fields contained in the form that need to be filled in when submitting a 
notification according to Article 3(4)(b) of REMIT. For each field, a brief description of the required 
information is provided. 

Table 3: List of fields related to the Article 3(4)(b) notification form and the required information 

Section Fieldname Expected input 

Details of the 
notifying party 

Name of the market participant Name of the Market Participant 
(either 

company name if legal person or full 
name if natural 

person). 

Details of the 
notifying party 

ACER Code Unique code of the Market 

Participant using the ACER 

registration code received while 

registering under REMIT (e.g. 

A0000603S.SI). Size: 12 characters. 
 

Contact person Surname, forename Surname, Name of the person 
submitting the notification. 

Contact person E-Mail (to which you will receive the E-

Mail Receipt) 

E-mail address of the person 

submitting the notification. 

Contact person Retype E-mail E-mail address of the person 
submitting the notification. 

Contact person Address Business address of the organisation 

of the person submitting the 

notification. 

Contact person Phone/Fax Phone/fax number of the person 
submitting the notification. 

Type of Market 
Participant 

entering into 
transaction 

Type of market participant entering into 

transaction 

Type of market participant entering 

into transaction. 

Competent 
Authority 

National Regulatory Authority Select from a list of NRAs to choose 
which NRA(s) to notify. 

Please note that the selected will 
receive your notification under Article 

3 (4) (b) of REMIT. To choose 
multiple NRAs, press and hold down 
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the Ctrl key then click on each NRA 
that you want to notify. 

Competent 
Authority 

Provide other information for the 

National Regulatory Authority 

Any other relevant information 

regarding the selected NRA(s). 

Identification of 
the inside 

information 
concerned 

Name of the facility The name must relate to a specific 
facility. 

Identification of 
the inside 

information 
concerned 

Installed capacity of the facility Capacity expressed in units of 

energy. 

Identification of 
the inside 

information 
concerned 

Unavailable capacity Capacity expressed in units of 
energy. 

Identification of 
the inside 

information 
concerned 

Dates of the unplanned outage Start and end dates of the outage. 

Identification of 
the inside 

information 
concerned 

Other details Any other relevant information 
regarding the facility or the outage. 

Identification of 
the transaction 

concerned 

Contract ID ID of the contract using a unique 

code identifier provided by the 

market place or counterparties. 

Identification of 
the transaction 

concerned 

Transaction ID ID of the transaction as assigned by 
the organised market place of 

execution, or by the two market 
participants in the case of bilateral 

contracts. 

Identification of 
the transaction 

concerned 

Other Details The information reported shall 

include the precise identification of 

the wholesale energy products 

bought and sold, the price and 

quantity agreed, the dates and times 
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of execution, the parties to the 

transaction and the beneficiaries of 

the transaction, and any other 

relevant information. 

Identification of 
the transaction 

concerned 

I have read the data protection Privacy 
Statement and I am aware of ACER’s 

personal data processing activities 
related to the use of the Notification 

Platform. 

Read the Statement (link) and tick 
the box to proceed with the 

submission. 

Identification of 
the transaction 

concerned 

Captcha Type characters below. 
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Annex 3: Notification according to Article 4(2) of 
REMIT - field descriptions 
The following table lists all the fields contained in the form that need to be filled in when submitting a 
notification according to Article 4(2) of REMIT. For each field, a brief description of the required 
information is provided. 

Table 4: List of fields related to the Article 4(2) notification form and the required information 

Section Field name Expected input 

Details of the 
notifying party 

Name of the market 
participant 

Name of the Market Participant (either 
company name if legal person or full name if 

natural 
person). 

Details of the 
notifying party 

ACER Code Unique code of the Market Participant using the 

ACER registration code received while 

registering under REMIT (e.g. A0000603S.SI). 

Size: 12 characters 

Contact person Surname, forename Surname, name of the person filling the    
notification. 

Contact person E-Mail (to which you will 

receive the E-Mail Receipt) 

E-mail address of the person submitting the 

notification. 

Contact person Retype E-mail E-mail address of the person submitting the 
notification. 

Contact person Address Business address of the organisation of the 

person submitting the notification. 

Contact person Phone/Fax Phone/fax number of the person submitting the 
notification. 

Competent 
Authority 

National Regulatory 

Authority 

Select from a list of NRAs to choose 

which NRA(s) to notify. 

Please note that the selected will receive your 

notification under Article 3 (4) (b) of REMIT. To 

choose multiple NRAs, press and hold down the 

Ctrl key then click on each NRA that you want 

to notify. 

Competent 
Authority 

Provide other information 
for the National Regulatory 

Authority 

Any other relevant information regarding the 
selected NRA(s). 
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Identification of 
the inside 

information 
concerned 

Installed capacity of the 

facility 

Capacity expressed in units of energy. 

Identification of 
the inside 

information 
concerned 

Unavailable capacity Capacity expressed in units of energy. 

Identification of 
the inside 

information 
concerned 

Identification of the inside 

information 

Identification of the inside information 

concerned, including name of the facility if 

applicable. 

Identification of 
the inside 

information 
concerned 

Date and time of the event 
concerned 

Date and time (including hours) of the 
unavailability or limitation. 

Identification of 
the inside 

information 
concerned 

Other details/Related 

transactions 

Any other relevant information regarding the 

transaction. In particular, does the MP intend to 

trade based on this insider information? 

Publication Justification for delayed 
publication 

Any relevant information justifying the delay. 

When and where 
the inside 

information will 
be published 

Time of public disclosure When the inside information will be published. 

When and where 
the inside 

information will 
be published 

Place/Address Where the inside information will be published. 
Please provide the link or the name of the 

platform where the inside information will be 
published. 

Additional 
information 

Additional information Any other relevant information regarding the 

facility or the outage. 

Additional 
information 

I have read the data 
protection Privacy 

Statement and I am aware 
of ACER’s personal data 

processing activities related 
to the use of the 

Notification Platform. 

Read the Statement (link) and tick the box to 
proceed with the submission. 
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Additional 
information 

Captcha Type characters below. 
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Annex 4: STOR according to Articles 15 and 16 of 
REMIT– field descriptions 
The following table lists all the fields contained in the form that need to be filled in when submitting a 
STOR. For each field, a brief description of the required information is provided. 

Table 5: List of fields related to the STOR form and the required information 

Section Field name Expected input 

Suspicious 
Transaction 
and Order 

Report 
(STOR) 

Notifying Party Identify the type of entity that you are part of. 

Suspicious 
Transaction 
and Order 

Report 
(STOR) 

Type of notification Select the type of notification you want to report. 

Basic 
information 

Category of REMIT breach Select the article(s) of REMIT that the 
suspected behaviour might violate. 

Basic 
information 

Sub-category of REMIT breach Select the specific type of abusive behaviour. 

Basic 
information 

Potential MAR breaches Select the article(s) of MAR that the suspected 
behaviour might violate. 

Basic 
Information 

Member State affected Select from a list of Member States the Member 

State affected. 

Basic 
information 

Responsible NRA Select from a list of NRAs to choose which 
NRA(s) to notify. 

Please note that NRAs selected will receive 
your notification. To choose multiple NRAs 
press and hold down the Ctrl key then click 

each NRA that you want to notify. 

Basic 
information 

Other involved NRA Select the NRA(s) that may perform relevant 

supervisory tasks related to the case. 

Basic 
information 

Commodity Select the commodity type of the wholesale 
energy product involved. 

Notifying 
parties 

I wish to remain anonymous By ticking the box, you will not be prompted to 

provide any personal information. Please 

ensure that you remove any personal 
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information from your submission, including 

from all documents you choose to attach. 

Notifying 
parties 

Name of the person submitting 
the notification 

Name of the person filling the notification. 

Notifying 
parties 

Job title Professional role of the person filling the 

notification. 

Notifying 
parties 

Organisation of the person 
submitting the notification 

Organisation of the person submitting the 
notification. 

Notifying 
parties 

Transmitting authority Select a competent authority or ESMA. 

Notifying 
parties 

Business Address Business address of the organisation of the 
person submitting the notification. 

Notifying 
parties 

Business Phone Phone number of the person submitting the 

notification. 

Notifying 
parties 

Business E-mail E-mail address of the person submitting the 
notification. 

General 
information 

From: 

Member State Select from a list of Member States the Member 

State affected. 

General 
information 

From: 

Transmitting Authority Select a competent authority or ESMA. 

General 
information 

From: 

Legal Address Legal address of the transmitting authority 

submitting the notification. 

General 
information 

From: 

Name Name of the designated contact point under 
Article 3 of the Commission Implementing 

Regulation (EU) 2020/1406) 

General 
information 

From: 

Telephone Telephone of the designated contact point under 

Article 3 of the Commission Implementing 

Regulation (EU) 2020/1406) 

General 
information 

From: 

Email Email of the designated contact point under 
Article 3 of the Commission Implementing 

Regulation (EU) 2020/1406) 
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Parties 
involved in 

the potential 
breach 

Name of the legal/natural 

person(s) involved in the 

potential breach 

Name of the legal person engaged in the 

suspicious behaviour. 

Parties 
involved in 

the potential 
breach 

Code of the legal/natural 
person(s) involved in the 

potential breach 

Insert the unique identification code. 

Parties 
involved in 

the potential 
breach 

Name of any other legal/natural 

person(s) associated to the 

potential breach 

Name of any other natural/legal person(s) that 

may be indirectly related to the anomalous 

events. 

Parties 
involved in 

the potential 
breach 

Other details of the legal/natural 
person(s) involved in the 

potential breach 

Insert any further detail about the legal/natural 
person(s) involved in the possible breach that 

may be relevant to the case. 

Description 
of the 

potential 
breach 

Inside information disclosed 

publicly? 

Select 'yes' or 'partially' if inside information was 

published in any way. 

Description 
of the 

potential 
breach 

Inside information affects the 
prices of products for delivery in 

at least two Member States? 

Select 'yes' if the transactions involve the 
delivery of products to at least two Member 

States; otherwise, select 'no'. 

Description 
of the 

potential 
breach 

Date of disclosure of Inside 

Information 

The date and time when the message was 

made available to the public. 

Description 
of the 

potential 
breach 

Asset Concerned The official name of the affected asset. 

Description 
of the 

potential 
breach 

Start Date and Time Estimated/actual starting time and date of the 

relevant incident. 

Description 
of the 

End Date and Time Estimated/actual ending time of the relevant 
incident. 
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potential 
breach 

Description 
of the 

potential 
breach 

Remarks on the inside 

information disclosure 

Any other information necessary for the reader 

to understand the events that are disclosed in 

the UMM. 

Description 
of the 

potential 
breach 

Number of product(s) involved Number of wholesale energy products involved 
in the suspicious behaviour. 

Description 
of the 

potential 
breach 

Product Name of the wholesale energy product involved 

in the suspicious behaviour. 

Description 
of the 

potential 
breach 

Product delivery location Indicate the market where the suspicious order 
was delivered. 

Description 
of the 

potential 
breach 

Product delivery date - Start Delivery start date of the wholesale energy 

product involved in the suspicious behaviour. 

Description 
of the 

potential 
breach 

Product delivery date -End Delivery end date of the wholesale energy 
product involved in the suspicious behaviour. 

Description 
of the 

potential 
breach 

Period of infringement Date and time of the original order's entry/period 

in which reporting didn't occur. 

Description 
of the 

potential 
breach 

Load Type Identification of the delivery profile. 

Description 
of the 

potential 
breach 

Contracts ID(s) The contract shall be identified by using a 

unique code identifier provided by the market 

place or counterparties. 
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Description 
of the 

potential 
breach 

Transactions ID(s) Unique identifier for a transaction as assigned 
by the organised market place of execution, or 
by the two market participants in the case of 
bilateral contracts to match the two sides of a 

transaction. 

Description 
of the 

potential 
breach 

Transactions/Orders Details Any other information on the transaction that 

may be relevant to understand the suspicious 

behaviour. 

Description 
of the 

potential 
breach 

PPAET category Select the type of the ‘person professionally 
arranging or executing transactions’ involved. 

Description 
of the 

potential 
breach 

PPAET name Insert the name of the ‘person professionally 

arranging or executing transactions’ involved. 

Description 
of the 

potential 
breach 

PPAET other details Any other information on the PPAET that may 
be relevant to understand the suspicious 

behaviour. 

Description 
of the 

potential 
breach 

The PPAET arranges or 

executes transactions that 

include delivery of products in at 

least two Member States? 

Select 'yes' if the transactions involve the 

delivery of products to at least two Member 

States; otherwise, select 'no'. 

Description 
of the 

potential 
breach 

Suspected breach affects 
orders and transactions for 
delivery in more than one 

Member State? 

Select 'yes' if the transactions involve the 
delivery of products to at least two Member 

States; otherwise, select 'no'. 

Description 
of the 

potential 
breach 

Reasons for suspecting that the 

events may constitute a REMIT 

breach 

A short description of why the events may 

constitute a REMIT breach, including non-

compliance with the Regulation, Implementing 

Regulation, ACER Manuals or the Guidance. 

Attachments 
and 

submission 

Any other comments Any additional information you would like to 
share that haven't been covered in the previous 

sections. 
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Attachments 
and 

submission 

Choose file Select a file from your device to upload. Allowed 

filenames can include letters (a-z, A-Z), digits 

(0-9), spaces, and special characters like % # & 

$ £ § ° @ [ ] ( ) - _ +. Supported file types: .doc, 

.docx, .xls, .xlsx, .pdf. Max filename length: 60 

characters. Max file size: 5MB. 

Attachments 
and 

submission 

I have read the Data Protection 
Privacy Statement and I am 

aware of ACER’s personal data 
processing activities related to 

the use of the Notification 
Platform. 

Read the Statement (link) and tick the box to 
proceed with the submission. 

Attachments 
and 

submission 

By clicking submit the selected 

authority or authorities and 

ACER will be informed about 

this notification and the provided 

information in a secure and 

confidential manner. 

Read the Statement and tick the box to proceed 

with the submission. 
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